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WEST BENGAL COUNCIL OF HIGHER SECONDARY EDUCATION

VIDYASAGAR BHAVAN
9/2, Block DJ, Sector I1, Salt Lake, Kolkata-700091

"No: 04/Tender/2026-27 Date:- 13.07.2026

TENDER NOTICE

Sealed quotations are invited from reputed , experienced and authorized service providers by the undersigned as
per approval of Hon'ble President , W.B.C.H.S.E for the procurement of Bulk SMS credits for W.B. Council of
H.S. Education as per the following description.

Rate per Unit
S.L. No Job Description Qty (Exclusive all)

01 Transactional SMS API 6 Lakh

Terms & Condition:

1. Tenderer (s) will have to submit the following self attested papers along with the tender documents.
s Photocopy of Pan Card, Trade License/ Authorization from the Department of Tele Communication (DoT)
2. Last day of receipt of sealed quotation: 21.07.2026 at Administration Section, Vidyasagar Bhavan, 9/2 Block
DJ, Sector- 11, Salt Lake, Kolkata- 700091.
All plans should have Life time validity
The service must entire high delivery rates, real time reporting, and 24x7 Technical support
Business whatsapp Template approval & category decided by Meta only
Meta Verification is mandatory for Whatsapp Business API
Prices & credits Subjects to the guideline from TRAI/ Operator/ META on Interconnectivity
Approval timelines and results are subjected to Meta in case of account restriction, we assist in appealing/
reapplying application Business Whatsapp Message delivery subject to Meta
9. Agencies participating in the bidding process must have reputed clients like State Data Centre, Bank etc.
10. If service is down for more than 24 hrs, the contract will be terminated.
11. The Council also reserves the right to reject the full tender, or any part of the tender at any stage without
assigning any reason thereof.
12. In case of any dispute at any stage, the decision of the WBCHSE will be final
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Deputy Secretary (Administration)

W. B. Council of H.S. Education
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